Vouchers Redemption Method

To avail discounts “Offers” screen allows member to redeem
vouchers electronically.There are easy steps to perform as
under:

Accessibility offers:
Members can access brand offers from these screens available in
“Citi Gold Card” mobile app as follows;

e Collaboration button on "Welcome" screen.

e Categories button on "Home" screen.

e Promotions slider on "Home" screen.

e Offers button.

After choosing any one of the above options to proceed next as
under:

1.Choose relevant brand from the list

2.Choose relevant branch from selected brand.

3.Choose voucher you want to avail

4.A popup will appear containing two options

e Redeem With E-Wallet (if you have sufficient balance) OR

e Redeem With Points (if you have sufficient Points)

5.“Member PIN” popup appears enter your 4-digit PIN and click
redeem (PIN also available in profile)

6.“Partner PIN” popup appears, relevant outlet branch manager
will enter 4-digit PIN and click redeem (PIN provided at spot by
vendor)

7.Upon correct match of 2-sided PINs (Member & Partner)
popup appear “Promotion redeemed successfully” click Ok.

8.Confirmation SMS will received followed by redemption
history and transaction history in “Notification Center” will
also updated respectively by calendar wise for your record
checking.

For any further details contact to admin:

() +92 311 322 1111

To intall “Citi Gold Card” app from
(Play Store / App Store) scan QR code.
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