Guidelines for Top-Up in Citi Gold Card
Loyalty Program

To top up your Citi Gold Card e-wallet, you can choose from the following
methods:

1. By Office(Cash)
1.Visit the nearest Citi branch or an authorized top-up point.
2.Hand over the cash amount you wish to load into your e-wallet.
3.Confirm top-up amount by Notification / SMS.

2. Kuick Pay (Online Transfer)
1.Go to options screen and select “Funds and Payments”.
2.Press “Top-up E-wallet button”.
3.Write amount you want to TOPUP E-Wallet.
4. Hit the “TOPUP Button”.
5.Select “Kuick pay”
6.Long press to copy the transaction number received via pop-up/text
message (the transaction number starts with “Q167*******”),

To proceed with Kuick Pay method:

* Open your smartphone’s banking app or mobile wallet (e.g., JazzCash,

EasyPaisa).
* Search for the “Kuick Pay” option.
¢ Inthe app, paste or enter the transaction number in the given field.
* Once processed, your e-wallet balance will be updated.
* You will receive conformation SMS after successfully transaction
completed.

Note: For further details use manual for E-Wallet transfer from Kuick pay.

3. Pay Fast (Online Transfer)

1.Go to options screen and select “Funds and Payments”.

2.Press “Top-up E-wallet button”.

3.Write amount you want to TOPUP E-Wallet.

4. Hit the “TOPUP Button”.

5.Select “Pay Fast”
Follow these steps:
1. Bank Account (via Pay Fast):

* Select the bank Account Option

* Select your Bank

* Enter your Banks Account number

e Enter Your CNIC number

* Confirm payment to verify it by entering OTP.
2. Wallet and Others:

e Select the wallet

e Enter your Mobile Number

¢ Enter your CNIC number

* Confirm payment to verify it by entering OTP.
3. Card Payment:

* Select the Card Payment Option

* Enter your card number

e Enter EXP.DATE “Month & Year”

e Enter CVV CODE

e Confirm payment to verify it by entering OTP.
4. Raast:

e Select the Raast Option

* Enter Raast ID/IBAN

* Confirm payment to verify it by entering OTP.

For any further details contact to admin: +92 311 322 1111

To intall “Citi Gold Card” app from
(Play Store / App Store) scan QR code.
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