Non-Members Bill Payment:

Following are the easy steps to pay 24/7 your “Citi Services /
Maintenance Bill”

1) Accessibility Options
e App’s “Welcome Screen” provide "Payments" button to
proceed for Citi Bill payment, then select “Non-Member"
option to "Submit.
e Choose “Citi Maintenance/Service Bill” option.
2) Enter Bill Details
e Enter your "Consumer ID" in the given space of "Bill ID".
e Choose your town and month, then press the Search icon.
3) Payment Options
Press “Pay Bill” then choose any one of the given options as
under:
i. Pay-Fast:
Select Pay-Fast: Bill Payment Method:
E-Bill Payment popup will appear, enter your mobile number to
proceed transaction and click “Pay”.
1.Bank Account (via Pay-Fast):
Select the Bank Account option.
Select your bank.
Enter your bank account number.
Enter your CNIC number.
Confirm the payment by entering the OTP.
2.Wallet and Others:
o Select the Wallet option.
o Enter your mobile number.
o Enter your CNIC number.
o Confirm the payment by entering the OTP.
3.Card Payment:
Select the Card Payment option.
Enter your card number.
Enter the EXP. DATE (Month & Year).
Enter the CVV CODE.
Confirm the payment by entering the OTP.
4.Raast:
o Select the Raast option.
o Enter your Raast ID/IBAN.
o Confirm the payment by entering the OTP. (OR)
ii. Kuickpay:
Select kuickpay: Bill Payment Method:
E-Bill Payment popup will appear, enter your mobile number to
proceed transaction and click “Pay”.
1.Long press to copy the transaction number received via pop-
up/text message (the transaction number starts with
*'QL167"**).
2.0pen your smartphone’s banking app or mobile wallet (e.g.,
JazzCash, EasyPaisa).
3.Search for the "Kuick Pay" option.
4.Paste or enter the transaction number in the given field.
5.0nce the transaction is successfully completed, a "Paid"
stamp will appear on your bill screen.
6.You will also receive confirmation by SMS.
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Note: Additional charges will be applicable for payments made as

a non-member.

For any further details contact to admin:

To intall “Citi Gold Card” app from
(Play Store / App Store) scan QR code.
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