Citi Residents Bill Payment Method

Active Members Bill Payment:

Citi residents can pay easily their Citi bills 24/7 using “Citi Gold
Card” mobile app. Active Members and Non-Members submit
their dues by following easy steps which are below mentioned :

1) Bill Accessibility Options
App welcome screen provide two options to access citi bills:
e Click "Payments" button, then choose "Member" option to
"Submit" and select Utilities. (OR)
e Click "Home" button, then choose "Options" and select
"Utilities".

2) Choose Your Bill Option

"Citi Utilities Bill" screen provide a list of bill’'s, choose one of the
following options:

e Citi Maintenance/Service Bill

e Citi Electricity Bill

e Citi Grammar School Sialkot

3) Pay Off Citi Services/Maintenance Bill
1.Find Consumer ID:

o Your bill’'s “Consumer ID” start from "0" (e.g., 00004),
mentioned in the hard copy you received from the Citi
billing department.

2.Steps to Follow:

o Enter your “Consumer ID” in given space of “Bill ID”.

o Select your town name and month, then press search
icon.

o Choose E-Wallet to furthur proceed and press “Pay Now.
Ensure your E-Wallet balance is at least Rs. 1 more than
the payable amount. Transactions will not proceed if E-
Wallet balance equal to payable amount.

@ E-wallet Balance: Rs:100 > Payable Amount: Rs:99
(A popup “note” appear)
@ E-wallet Balance: Rs:100 = Payable Amount: Rs:100
(A popup “note” not appear)
o A popup “Note” will appear for confirmation of bill details.
= |f you agree with the details, press "Pay Now".
= Otherwise, press "Cancel".

4) Confirmation of Payment
e Once the transaction is successfully completed "Paid" stamp
will appear with date on your bill screen.
* You will receive a confirmation message.
e Payment details can also be checked in the "Transaction
History" OR in "Notification Center".
Note: No additional charges will be deducted for payments made
as a member.

For any further details contact to admin:

() +92 311 322 1111

To intall “Citi Gold Card” app from
(Play Store / App Store) scan QR code.
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